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April 8, 2020 
 
To: Richmond County Residents  
 
From: Vanesa Livingstone, Director 
 
Re: Public Service Announcement: 
 

 
 
Due to the COVID-19 pandemic, some Richmond County citizens may find themselves in 
financial hardships such as unemployment, loss of income, or childcare issues. During 
this crisis, I, Vanesa Livingstone, Director of Richmond County Department of Social 
Services, would recommend that any citizen financially impacted by this pandemic apply 
for assistance through our department. Our office is currently closed to visitors, but we 
are continuing to process applications submitted online and we are available by 
telephone to address any questions or concerns. I would encourage everyone that was 
affected by this pandemic to apply. Richmond County Department of Social Services 
adheres to confidentiality and your right to privacy. If you are interested in applying, 
please visit www.commonhelp.com or call (804)-333-4088.  

 
 Thank you,  
 
 Vanesa Livingstone 
 Director of Richmond County Department of Social Services 

(804)-333-6687.  
 
 

http://www.commonhelp.com/

